
Table 2. Telephone Communications (SIC 481) — Estimated Operating Revenue and Expenses: 1991 Through
1995

Item
Millions of dollars Percent change

1995 1994 1993 1992 1991 1995/1994 1994/1993 1993/1992 1992/1991

Operating Revenue

Total . . . . . . . . . . . . . . . . . . . . . . . . . 209,963 195,333 181,700 171,578 164,738 7.5 7.5 5.9 4.2

Local service . . . . . . . . . . . . . . . . . . . . . 49,954 46,994 45,313 43,341 41,354 6.3 3.7 4.5 4.8
Long-distance service . . . . . . . . . . . . . 81,666 77,711 72,306 69,446 69,006 5.1 7.5 4.1 0.6
Network access . . . . . . . . . . . . . . . . . . 34,963 33,485 31,884 30,998 29,947 4.4 5.0 2.9 3.5
Cellular and other radiotelephone . . 21,037 15,930 12,050 9,181 6,870 32.1 32.2 31.2 33.6
Directory advertising . . . . . . . . . . . . . . 9,911 9,467 9,126 8,923 8,680 4.7 3.7 2.3 2.8
Other operating revenue . . . . . . . . . . 12,432 11,746 11,021 9,689 8,881 5.8 6.6 13.7 9.1

Operating Expenses

Total . . . . . . . . . . . . . . . . . . . . . . . . . 167,434 156,730 156,573 143,033 137,593 6.8 0.1 9.5 4.0

Annual payroll . . . . . . . . . . . . . . . . . . . . 39,737 37,476 36,801 35,900 35,320 6.0 1.8 2.5 1.6
Employer contributions to Social
Security and other supplemental
benefits . . . . . . . . . . . . . . . . . . . . . . . . 9,039 9,245 9,326 9,584 8,924 –2.2 –0.9 –2.7 7.4

Access charges . . . . . . . . . . . . . . . . . . 28,669 26,849 25,510 24,539 24,039 6.8 5.2 4.0 2.1
Depreciation . . . . . . . . . . . . . . . . . . . . . 28,307 26,535 24,614 23,623 23,600 6.7 7.8 4.2 0.1
Lease and rental . . . . . . . . . . . . . . . . . 5,238 4,917 4,102 4,247 3,867 6.5 19.9 –3.4 9.8
Purchased repairs . . . . . . . . . . . . . . . . 3,612 3,636 3,125 2,915 2,954 –0.7 16.4 7.2 –1.3
Insurance . . . . . . . . . . . . . . . . . . . . . . . 271 242 217 222 218 12.0 11.5 –2.3 1.8
Telephone and other purchased
communication services . . . . . . . . . . 1,334 1,051 838 707 544 26.9 25.4 18.5 30.0

Purchased utilities . . . . . . . . . . . . . . . . 1,366 1,312 1,197 1,178 1,150 4.1 9.6 1.6 2.4
Purchased advertising . . . . . . . . . . . . 4,460 4,306 3,277 2,637 2,546 3.6 31.4 24.3 3.6
Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,844 5,546 5,365 5,194 5,233 5.4 3.4 3.3 –0.7
Other operating expenses . . . . . . . . . 39,557 35,615 42,201 32,287 29,198 11.1 –15.6 30.7 10.6

Note: Estimates are obtained from a sample of employer firms only. Estimates are not adjusted for price changes. Detail may not add to total due to
rounding. Appendix A, table A-2 provides estimated measures of sampling variability (coefficients of variation).
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